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Intfroduction

AnMNasban Group (limited) is o journey of work, ochievements and bestowal. It is an
integrated system that provides services of the highest levels with the help of outstanding
performance, incessant improvement ., proficient technical staff and sophisticated
apparatus, that make the group stands in the ranks of major companies operating in the
area of rade and services in the Kingdom.

AnNasban Company has known during its long history for commitment of contracts,
fulfilling of promises, and precision in execution by raising the slogan of ((All that satisfy
the customer safisfy us)) as customer is always right.

Founded in 13%8H. AnNasban Group began its work in the frade field and specified in the
operafion and maintenance of governmental depts, institutions and organizations.

The Group has passed through several stages. It moved from one stage to another
witnessing horizontal and vertical growth in its field of business and transformed from a
single company to a group of companies falling under an integrated system, with each
company retaining its independence and legal profile according to where it operates
But each operates under the unified strategy of the group in terms of excellence
incessant improvement, work efficiency, commitment, and accuracy in implementafion.
Mascom, a subsidiary of AnNasban Group, is specified in providing services such as
(cleaning. hospitality. maintenance, pest confrol and landscaping) for both the private
sector and individuals.

Nascom has been able, by virlue to God Almighty then hard werk ,systematic
management and organized work to gain the confidence of clientele from organizations,
institutions . centers and big companies .public and private hospitals , medical centers,
banks and enterfainment cities.

Mascom always seeks to attract the best management personnel that are qualified
technically and practically, and those known for their experlise, accuracy, efficiency
and commitment, as they are the means of communication between the company and
its clientele

MNascom seeks hard to take advantage of modern techniques, devices and instrument
that raise the efficiency of work and meet the needs of the custormer. Nascom ... more
of work and more of bestowal under the slogan: “excellence knows no fatigue”
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Our vision

Our vision for Nascom is to be one of the first companies in the sector of cleaning services

maintenance. hospitality. pest contrel and landscaping for all entities and enterprises in
accordance with international standards.
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Our Mission

To perform the tasks and gain the trust of customers, Nascom Company has developed an
integrated system of work based on several pillars:

First : Inculcating the spirit of excellence, innovation and incentives for ingenious staff members.
Second : Training, qualifying and continous efficiency enhancing for all employees at all levels.
Third : Adopting of a distinct system of quality in the work to be applied in all kinds of work.
Fourth : Work-based on regulations and systems.

Fifth : Applying the rules and regulations and following the correct procedures.

Sixth : Attracting the administrative and technical staff who is qualified technically and
practically .

Seventh : Having a specific financial system depends on the optimal use of resources.
Eighth : Integrity in performance and ensuring the rights of customers to get high—-quality ser—
vice,

Ninth : Job security for workers in Nascom to provide a safe and stable working environment
besides commitment to safety standards to minimize errors.

Tenth : Commitment to provide services of the highest level, because Nascom’s client taday is its
client every day.
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Our Values

Excellence : that is achieved through system of work capable of attaining the
wishes of the clients

Quality : perfection from the first time ... and performance control

Customers : their satisfaction first and foremost and above all.. To preserve their
rights and taking into account their confidentiality and privacy

Team work performance : commitment to work in a teamwork spirit .. and strengthen
the partnership between the company and customers.

Technical and specialization : technical staff trained and qualified with experience
providing high quality services at the highest levels.

Financial cantrol ; the optimal use of resources and minimizing waste and ensuring the
rights of both clients and the company.

Security and safety : providing a healthy work environment and achieving job security
for

employees

Partnership : Nascom always works to strengthen the partnership between AnNasban
group and clients of their services
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Our Goals

. Community service by preparing Saudi men and women to work In the area of services
provided by Nascom.

. Preserving traditions and keeping pace with innovation. according to quality standards and
our ethical values

. Contributing in the improvement of environment and providing a clean and safe work
environment to raise the efficiency of performance and contribute to business development.

. Using the latest scientific and technical means in all operations and services provided by
MNascom

. Providing services to our customers to get the satisfaction of their aspirations and not wasting
their money.
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Our policy

{(Nascom)) is proud of its foundations in performance as commitment to values,
integrity. transparency. openness and attention to details requested by the client and
implementing according to the wishes of the required quality.

MNascom is based on these foundations since the beginning of its inception and place them
above all else because this makes the client feel trust and quality.This gains credibility and
contributed to the embodiment of communication with its customers.

((Mascom)) policy is centered in providing services on scientific basis as follows.

= Scientific and systematic study of the market for the services it provides.

* The application of international quality standards in services.

» Selection of clients that seek outstanding service,

+ Qualifying , training and developing personnel in the company.

= Motivating innovative staff members, and firmness with those who are negligent.
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Nascom Departments

The success of (( Nascom)) returns after Almighty Allah. to follow a unified approach. founded
on the rules of team spirit. collective performance, disciplined institutional rules which ensure
the quality of performance and commitment.

This is done through ((Mascom)) different departments.

- Studies and Development Department.
- Technical Affairs Department.

- Finance Department.
- Procurement Department.

- Hurman Resources Department.
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Information Systems

Mascom

Accounting Program MICROSOFT DYNAMIC (ERP)
Records Program DOCOMENT MANAGEMEMNT SYSTEM
Human resources program HR MAMAGEMENT ( NHR )

fax program RYGHT FAX (EFAX)

Projects Program MS PROJECT

Projects Program PRIMAVERA

Engineering graphics program AUTO CAD
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Nascom Services

Nascom

Mascom
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First: Professional Cleaning

(Nascom) is proud to provide high-quality cleaning services to the premises of organization
institutions, governmental and private companies and malls. which ensures clean and
comfortable work environment and enhances the level of productivity.

Nascom provides a cleaning service of the highest levels. witnessed by all who deal with it.

It is considered one of the first companies in this field through.

- Daily, weekly and monthly cleaning schedules according to clients' work conditions.
- Trained, qualified and professional manpower.

« An integrated cleaning team.

- Sophisticated cleaning equipment and tools.

« Schedules commitment.

« High—quality performance.

(Nascom) takes over the building and prepares an overall cleaning schedule
according to the appropriate program for the client.
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Second: Floors Cleaning

Floors of the establishment are an obsession of the workers. They are the most commonly
used. and the main concern of customers especially as they spend huge amounts of money in
installation of expensive marble or wood flooring ((Parquet)).

((Mascom)) has an extensive experience in the field of cleaning floors through a specialized
team in all types of floors ((Vinyl - Parquet - Tiles - Ceramic - Marble - Carpet)) whether polishing
or cleaning.

(Nascom) uses high-quality materials for waxing floors and the latest equipment in washing
and drying carpets.
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Third: Facades and Windows Cleaning

1ce and artistic cr ivity are not only in thi ign of facades. but also in keeping
this design clean and impressive
iMascom)) is proud to provide facades and windows cleaning service of the facilities with its
xperience, specialized staff tools and modern equipment
outside cleaning of buildings need irt) (creativity) and (skillfulnes:
offers for its costumers clean and elegant facades starting from washing windows
removing stains to the overall cleaning
Ve have modern equipment and all means of security and safety

deal with all facades for small buildings or multi-storey buildings

Select (Nascom) to your premises... And let the rest to us.
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Fourth: Hygiene

Achieving an ideal health model is our aim.

We offer integrated health services through specialized team for cleaning bathrooms and
toilets, including highly skilled and trained labors. cleaning tools and equipment for
killing germs and microbes .

(Nascom) guarantees clean. sterile and free - of - repellent odors toilets. We Know how to
get rid of bacteria and insects

With (Nascom) cleanness is certain.
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Fifth: After Construction Cleaning

After the construction of facilities or buildings. they need to be cleaned out of all building
and painting remains. (Nascom) guarantees you elegant. clean and shiny premises; we
have all the abilities. which will bring you that.

(Nascom) has expert teams and all equipment to remove dust from ceilings . tubes and bulbs
remove and skim stains. clean surfaces of buildings. do full sterilization for kitchens and clean toilets
external windows and facades.

Select (Nascom)and don't bear the burdens of moving to a new building.. You'll find everything
ready and clean.
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Sixth: Hospitality

We know how to provide hospitality ..
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Seventh: Electrical Maintenance

Mascom)) provides the highest electrical maintenance services for buildings and facilities
whether fixtures. repairing or maintaining all lighting units, electrical networks systems, ceiling

fans, main power breakers . sub and main electrical control panels and circuits

we have teams of electrical engineers and technicians provide integrated maintenance services.
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Eighth: Air Conditioning Maintenance N
&
{Nascom) has pioneer experience in the area of maintenance. installation and repairing
air-conditions. We have engineers and technicians in repairing and maintaining all air

-

conditions. whether split. central . or window unit, testing filters. automatic balancing of air
or dealing with any problems. It also provides comprehensive maintenance

on refrigerators, heating and ventilation appliances through professional and trained
technicians. It is our pleasure to present our services to you
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Ninth: Sanitation Maintenance

Mascom)} provides installation inspection maintenance and repairing services for sewage
systems in all kinds of buildings and premises. We have solutions for blockages problems
We provide proper planning for inner drainage. maintenance of sewage pumps. cleaning
sanitation rooms. ejection by high pressure machines that have the ability to remove sediment
and treating water therein.

MNascom) has experts and technicians in the field of repairing and maintaining of wate:
networks. extensions and accessories of toilets and Kitchens. cleaning and disinfection of the
tanks.
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Tenth: Furniture Maintenance

(Nascom) provides comprehensive and integrated services in the areas of installation. maintenance
and repairing all household appliances. wooden doars. shelves of modern kitchens, curtains
office equipment, and fixing paintings and wooden partitions...

We have experts and specialized team not only in the installation. maintenance and repairing
but also to show (creativity) and (sense of art) as well.
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Eleventh: landscaping
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Twelfth: Pest Control

{Nascom) provides pest control services for all kinds of insects through specialist technicians
and engineers who have the expertise and modern equipment. (Nascom) uses the best types
of pesticides produced by major international companies and authorized by the World Health
Organization and which have no side effects. (Nascom) experts fight termites. flies. bugs. fleas
cockroaches mosquitoes, rodents, rats and mice. We rely on using long-term pesticides, while
ensuring safety and maintaining public health and environment







Headquarter

Saudi Arabia

Riyadh

Dahra'at Al-Badia'ah
Madina Road

Badia'ah Corner
Phone (+96612688882)

Customer Services
(8001242221)

PO Box (1 55258)

Post Code (11758)
WWW.nascom.com.sa
info@nascom.com.sa
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