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~ Corporation profile

For your safety you must be careful and pay attention to children while using
elevators and escalators , therefore as a precaution from us we would like to
provide you with rightful information for use that must be followed to avoid

hazards..

Common causes of trapping
passengers inside the lift

e (193 g
A

Tips for users of

the moving walkway Tips for users of escalators

Tips for users of the lift

/ Power cut.

7/
\
% Overloading.

it

Malfunction
Controls.

Water leak.

I z ’ Vandalism.
I| “ Fire emergency.

@ Natural disasters,

Watch out the
Qu direction of the stairs.
Pay attention to the
long baggy clothes
so that they are far
@ from the thresholds
and aspects.

Hold good with children

and make sure they are
in the middle of the
stairs.

Hold the handrails
immediately when
you are on the
escalator.

=

Passengers with luggage
standing in the right and
left of passing pedestrians.

&

Do not lean on the sides.

i
M
Do not hesitate when
you go out.

-

Move away from the moving
walkway exit where there are
others behind you.

@ Avoid overload.

Don't press the
button to open

@ the door for
along time.

Don't stand
hetween the
doors.

@ » Do not press
= buttons on the

lift violently
request.

Do not press
buttons on the
lift violently
request.

b

@

1

Don't throw trash
inside the lift,

Wait out the
passengers before
entering the lift.

Be careful when
entering and
exiting the lift
and watch out for
children.
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Automatic elevator doors



Corporation profile

Elevators Department:

In recent years, Saudi Arabia has a great investment and
demand for advanced elevators that has cutting—edge technologies.
Al rawafi' company started taking this advantage,
and make agreement with several agencies that satisfly the market
demand in term of technology, investment, quality, services, such
as «Japanese Sanyo» that is recognized as one of the global
agencies leading in manufacturing elevators with great
technologies, quality, and incredible design that comply with
international and Italian standards, and has compete with European
technology in terms of quality and power.

Also the organization specialize in making electronics that are
being used to operate elevators in the Saudi market, import every
spare part from differnt trademarks available in the market, and
conduct maintenance works.

Information Technology, IT:

The department role is assemble computer, create telemaking
, import computer hardware, monitor and maintenance networks.
This department also has a team of technicians, engineers and
specialists that are working through project plans to determine the
best pricings for competition.

Fire Fighting System:

This department imports, assembles and maintenance a
firefighting system with the help of engineers and technicians.




Finance Management:

It consist of financial manager,
accountants and financial audit.
Their job is to set yearly budgets
and salaries for employees.

Warehouse Management:

Material resources department:

The role of this department is
to receive imported elevators and
store them using a barcode
protocol, the improted spare
parts can be preserved and
divided into mechanical and
electronical parts. The warehouse
then deliver the spare and
elevators to the client, depending
on the management demand from
sales and marketing department,
and making weekly report about
imported parts that has been
stocktaked in and out the
inventory.
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The role of the managers
in this department are
working on marketing
products depending on the
cost and the consumer needs.
Also exceeding client
expectation by providing
excellent service even after
buying the product.

this administration divided
into two departments:

* Projects and Maintenance
Department:

Studies projects that are
presented from marketing
department.

* Follow-Up Department:

Responsible for following
up projects through a
scheduled time for
implementing the project
activities, and hand-out the
report to the ogranization
management.

It also follows up post
purchase services provided to
clients, especilly preiodic
maintenance for elevators,
and maintenance visits
schedule.



This department starts with
General Manager and Secretary
General Director.

General Manger Obligations:

Managing all organization
departments, follow financial
reports and projects that are
given to him, also issuing the
necessary instructions for these
departments.

Secretary General Director:

Saves reports that are given
to the general manger and the
issued demands. Managing
schedule meeting, and saves the
recommendations that was
developed in these meetings,
following them with all
organization's departments, and
checking up on marketing and
sales at the same time.

Human Resources:

Includes human resources
Manger that employs new
personnel, managing
relationships with the
government, providing leaves,
and supply employees with
courses to develop their skills.




The ogranization has provided
many services to customers, that led
to increasing in demand, which made
the company having contract with
international agencies, such as:
Sanyo, Isuzu, vega and Xiaom.

Furthermore, the organization
planned for expanding and extending
all over the Middle east and the Gulf
region, by creating sevral branches
that satisfy the customers needs.
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..:Riyadh & Egypt:..

TEL +966112873724
mobile-ksa +966 5624 555 38
mobile-EG +20 1224 4076 86

E-MAIL: amro@hoist-t.com
WEB: www.hoist-t.com
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