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Your Best Business Developer

We distinguish Ourselves from the market by putting strong emphasis
on it security and business continuity thus providing companies with IT
resilient systems while maintaining vendor neutrality

To aid SMB/SOHO with high standard in information technology

To help SMB/SOHO achieve Business Continuity/Disaster Recovery Plans SLAs

To provide efficient and cost-effective solution that provide IT resilience to SMB

To provide public cyber security awareness




Devotek specialize in four main areas :

 DIA ( Direct Internet Access ) .

* |IP VPN Connectivity .

* VSAT Connectivity .

» SIP Services ( Voice over data ) .
+ Datacenters Virtualization

 Data cloud services and hosting .

Network Infrastructure .

* CCTV Systems.

* |P Telephone Systems .
Unified WLAN Access Points .

* Long Range Point to Point Wireless Connectivity .

* Web and email Gateway \end point security

Advanced Threat Protection .

Vulnerability Assessment Cyber
3 security
* MSP / Firewalls

» Network Monitoring

ERP/CRM/POS Development.

» Website and applications Development .

Tracking systems development .

« Call center systems Development ..
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DIA ( Direct Internet Access )

Introduction of DIA

DIA provides enterprises with reliable, secured and dedicated high-speed
fixed connectivity to the Internet through different and modern access
technologies using fiber optics, microwave ,Vsat and LTE .

a. Fiber Optic (Carrier Grade)

4

The network infrastructure will serve customer subscribing to this service,
utilizing DSP MPLS network and Iast mile connectivity will be over the Fiber.

The network infrastructure will serve customer subscribing to this service,
utilizing DSP’s MPLS network and last mile connectivity will be over
Microwave and Microwave as access media

Direct internet access of 1Mbps,to 8Mbps be provided by utilizing LTE
network regardless of the location ( This Media only from ZAIN ) .

c. VSAT Connection ( Satellite connection)

The network infrastructure will serve customer subscribing to this service,
utilizing V sat network and last mile connectivity will be over the satellite (
this solution only for the remote arias ) .
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IP-VPN Connectivity

Introduction IP-VPN :

IP VPN is a standard, reliable and flexible connectivity resource that uses the
standard internet protocol (IP) and it helps customers to connect two or
more sites, buildings or branches through a single virtual private network
that enables flexible and continuous data and applications exchange
between different users and nodes. IP-VPN can be offered over microwave,
Fiber, vsat and best effort LTE.

a. Fiber Optic (Carrier Grade)

The network infrastructure will serve customer subscribing to this service,
utilizing DSP MPLS network and last mile connect|V|ty will be over the Fiber.

The network mfrastructure will serve customer subscribing to this service,
utilizing DSP’s MPLS network and last mile connectivity will be over
Microwave and Microwave as access medla

IP-VPN of 1Mbps,to 8Mbps or best offered be provided by utilizing LTE
network regardless of the location ( This Media only from ZAIN ) .

d. VSAT Connection ( Satellite connection) ‘m
S

The network infrastructure will serve customer subscribing to this service,
utilizing V sat network and last mile connectivity will be over the satellite (
this solution only for the remote arias ) .
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SIP Services ( Voice over data)

Introduction SIP Services

SIP Trunk is an IP based voice solution utilizing the SIP standard SIP Trunk
enables customers to make secure IP based calls This technology allow
companies to have fixed communications for their employees over IP
networks It was developed as a cost-effective replacement to the old PSTN
trunks and can accommodate more calls in the same physical link It also
allows effortless expansion of the capacity, straightforward integration with

Distribution «  Call quality * Availability < Security

Scalability «  Cost savings Capacity * Features.
Remote extensions *  Redundancy Quality

TR NS \

This the usual services you will need receive the service on your PBX using
the connectivity medias ( Fiber, cobber, microwave, LTE ) .

a. SIP Trunk Over cloud:

With this service model you can use your SIP extensions any were using the
internet only .
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Datacenter Virtualization

Introduction Datacenter Virtualization

Devotek can help you set up an entire IT ecosystem and move your
operations on cloud ...

Agile deployment with less operational headaches through world class

The Data Center conforms to international rules and regulations and applies
only the best practices. The Data Centers main network has been set up
using highly advanced network equipment.
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b. Hosting Services
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Our Hosting solution the one of best unified platforms that support any
application, provides flexible control and empowers organizations to run

private or hybrid clouds by leveraging its unique capabilities to enable
efficiency, agility, and security.

™~ p—

b. PUBLIC CLOUD :
- : m\'
The Public Cloud provides role-based access to a Web console that allows

the members of an organization to interact with the organization's resources
to create and work with vApps and virtual machines.

\\ £
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Control Systems

Introduction Control Systems

Our award-winning access control systems extend capabilities, improve
operational efficiencies and instill confidence that precious assets, resources
and people are secured and protected.

»

» Trusted access, for the right people at the right times L\
« Safe environments for employees, visitors and contractors

« User convenience and workflow optimization through integrated,
mobile solutions

* Increased visibility, with real-time monitoring and cost-control functions

* Investment protection via scalable, forward-looking solutions

 Peace of mind, with expert, personalized concept-to-implementation
support
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* Fingerprint Access Gate . * Intercom systems j
* Fingerprint Attendance system. < Visitor Management System .
* Cards access gate . * Car Parking Systems. !
* Card's attendance . * Locker Systems . 1

o Call system.
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CCTV Systems

CCTV business in the right location ...

Our CCTV business camera systems cover analogue, HD analogue and IP
cameras providing businesses with the best quality images that can be
monitored on a remote PC, smart phone or tablet - choices that are both
easy to use and inexpensive.

What we are offering :

* Network Cameras . Commercial Displays ¢ Traffic Cameras

« PTZ Cameras. : » Parking Guidance

e TurboHD Cameras. * Monitors. * Checkpoint Systems .

* Security thermal * DVR Devices . * Entrance & Exit
cameras. * Network Video Management .

 Thermography Recorders . * Smart Surveillance

thermal cameras . * Traffic Flow Systems Systems .

T } il 1;,\
CCTV Installation

s \ = dndd P IPT R RES d.
A nationwide network - ready to help you quickly and effectlvely |
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IP Telephone Systems

Introduction IP Telephone Systems

IP phones with the latest technology to meet a range of needs,

Today's business environment encompasses a range of employee
communication styles and workspaces. The IP phone portfolios includes
user-friendly, full-featured IP phones to meet the needs of your entire
organization.

a. Phones Systems :

Voice over IP (VolP) technology brings your phone system into the modern
age so that you can use the Internet to make and receive calls. l

b. Meeting solutions :

video experiences that make you feel like you're face to face.
R R 5 ) ; -

Extend the power of your meetings with intelligent video conferencing 1
devices and meeting accessories built for any workstyle and workspace.

Whether in conference rooms, at your desk or on the go, get high—qualitir
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Network Infrastructure

Introduction Network Infrastructure

Enhanced efficiency, increased productivity are actual results of a designed and well-
preserved communication network. At Devotek, we provide business and individual
sectors with computer network infrastructure design to get exemplary performance and
continuity, creating a primary change in the way your computer system operates.

On top of that, our innovative solutions help our clients in expanding the value of the
current network infrastructure by pinpointing opportunities and risks, analyzing network
approaches, and the ideal network services to maximize their business.

L e

WA IEE -

Switching Solutions

- | —
The switches deliver highly secure, reliable, and transparent solutions for networks of all
sizes.

Routing Solutions

The routing solutions deliver next-generation services that help boost productivity, meet '
business needs, and reduce operating costs.

Structured Cabling

If you find yourself spending a lot of time sorting a disorganized and tangled cabling
structure, you could probably benefit from structured cabling services.

Wireless Solutions

The wireless solutions deliver designed to support high-density environments.
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Managed IT Services

Round-the-clock technology optimization and monitoring

When your technology infrastructure isn't performing at its best, not only are you not
making the most out of your IT investment but you're also not working as efficiently as
you could be. All this translates into downtime and profit lost, so isn't it time you work
with confidence and make sure your technology supports your business objectives?

Why the managed it services from Devotek :

g —" o S —— N

Managed IT Services from Devotek lets you leverage proactive monitoring and

maintenance of your IT infrastructure, meaning we’'ll make sure everything is always

running seamlessly, no exception. l

* Eliminate costly repairs - proactive monitoring and maintenance of your systems for a flat
monthly fee means you'll be able to stop spending money on rectifying big disasters after
they’ve happened

+ Say goodbye downtime, hello improved performance! - and of course, when we're
looking after your systems in real time, you'll experience far fewer problems and virtually no
downtime

* Enjoy your very own IT department - without the high costs associated with hiring, '
training and employing staff

*  Gain rapid remote support - remote access allows us to repair most issues without having
to disrupt you onsite ' %

+ Get a predictable flat monthly fee - plan your IT budget with a far higher degree of B}
accuracy P2 -

» Sleep easier at night - you have enough to worry about which is why you should let us take e
the weight of IT and network hassles off your shoulders

* Benefit from enhanced security - we'll help you design a backup disaster and recovery
plan so that you can maintain operations no matter what comes your way

* Point you in the right direction - our consultants can help you implement the right
strategies as well as coordinate with vendors for you
“Our technicians take the time to learn about your business in order to design customized

solutions that will work best for you and you are only. Best of all, we offer this for a flat monthly

fee that is cheaper than hiring your own in-house IT personnel.”

www.devotek.net



Network Security

“Protect one of your most important assets , your reputation”

Devotek offers you the right mix of network security measures and technologies for your
business to ensure your systems are secured and up-to-date daily. We're here to help
you achieve your business objectives and protect your reputation.
Acceptable use - to specify what types of network activities are allowed and which ones
are prohibited

————

What we offering : |

* Email and communications - to help minimize problems from emails and attachments .

* Antivirus - to help protect your network against threats like viruses, worms, and Trojan horses
* |dentity - to help safeguard the network from unauthorized users .

» Password - to help your employees select strong passwords and protect them .

* Encryption - to provide guidance on using encryption technology and protect network data .

wessecRT

This service helps corporates protect
their employees/users from accessing
and being infected by malicious Web
traffic, websites and virus/malware
(including Ransomwares like WannaCry
and Zero Day attacks like Shamon ).

EMAIL SECURITY

Encryption and Archiving services. With !‘
three essential services that covers the
entire life cycle: from sending/receiving
emails securely to retrieving them later.

FIREWALL SERVICE

addresses cyber security challenges by
combining network and endpoint
security with threat intelligence to
provide automated protection and
prevent cyber breaches.

DDOS PROTECTION

DDoS protection solution with the
biggest DDOS Bandwidth protection
27 Giga Byte).
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Website Development

Why you must invest here ???

We know that a web site is just a part of a company's overall marketing
effort for that we make sure that your website serves a specific business
need and is consistent with your overall marketing strategy. we create the
most cost-effective solution for your unique business needs.

"
Some of our web capabilities include : ‘

» Standard Website Design « E-Commerce and Payment

*  Web Based Tutorials Processing \I

*  Website and portal maintenance ¢ Rich media and interactive web
Search Engine Optimization sites

Technologies : SEARCI -

Web Design and Graphlcs - Adobe Photoshop, Adobe lllustrator, Adobe ,Flash,
Adobe Dreamweaver .

Web (Application) Development - HTML/XHTML, CSS, JavaScript, AJAX, XML, PHP,
ActionScript, MySql ,JQUEY

Content Management System - WordPress
Software Development - PHP
3D modelling and animation - 3D Studio MAX, Maya

Corporate Identity / Logo Design : SINESS k’

A logo is often the most recognized element in a company's visual communications. With
a consistent and well-designed corporate identity, all your marketing materials act as a
team, rather than as individual players for that our professional design staff produces
custom logos for reasonable prices.
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Mobile Apps Development

MOBILE APPLICATION DEVELOPMENT

Native and cross-platform mobile applications development to provide
businesses with effective means to reach their customers anywhere they go. |

Strategy and features ) -

. Product features prioritization & MVP scope defmltlon

»  User behavior analysis (AARRR metrics, Feature metrics, etc.) and A/B Testing .

e Optimal app type selection (native or cross-platform) .

*  Product strategy adjustment (including monetization strategies) and marketing support .

SOLUTION

AE——— o

Ul/UX and Architecture

e Target audience behavioral analysis .

*  UX concept design including wireframes and user experience mapping .
»  Software Architecture design for your app and back-end .

e Tailoring UX and app architecture to meet acce55|b|I|ty standards .

Development

*  Mobile app development following “Ul-first approach” and coding guidelines from Apple and
Google .

. Evolutionary product development following continuous integration principles

App quality assurance and Information security testing

App Store launch support
. Feature flags (ability to control feature behavior without redeploying the app to store)
. 1st, 2nd and 3rd line support and maintenance services
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ERP Systems

Introduction ERP Systems

There are very few tools and software services designed for LE or SME We regularly deal
with companies with 20-30 office workers, workers who use computers all day every
day, who are trying to transition to enterprise management tools, and finding they do not |
have an enterprise IT department to tackle these enormous tasks.

| i
Transitioning from managing sales interactions on paper or Excel to a true “Customer

Relationship Management” (CRM) system can sink a business.

SOLUTION

Transitioning from Peach Tree or QuickBooks to a true “Enterprise Resource Planning”
(ERP) system can sink a business.

Converting to dlgltal Point of Sale systems or taklng on a huge volume of web sales G
without adequate infrastructure can sink a business.

ERP, CRM, POS Integration ENGINE

We can help, and not just with implementing and testing the technical details of these
systems, but with planning and integrating. Planning how to integrate and test a CRM is
more important than integrating a CRM. A CRM that goes poorly can cripple a sales staff
with lack of training and confusion. A CRM that is poorly planned will not integrate with
other tools after completion, leaving Sales staff with a new tool that is worthless because
it does not work with the rest of the company.

Pl

20
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Devotek Target is to Develop
your Business through building
a long relationship with highest
quality of service that you need
to facilitate you with the best
practice solution through our
partnership:

SOPHOS & Microsoft
HIKVISION  Yealink 2L
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