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About US 

UNITED PARK has taken on the mission of providing fully integrated solutions for water and 

sewage projects with a top notch after sales service and maintenance. Since establishing the 

company on the west coast of Saudi Arabia in 1989 in Jeddah . The first concern is and always 

has been to save their clients the liability of approaching several companies to install and operate 

their water applications. This has led UNITED PARK to be the top supplier of water 

applications in a range of regions starting its business from the Jeddah and extending it to 

Makkah , Madinah, Buraidah, Yanbu, Qunfudah, among other cities in the kingdom. 

Being one of the leading companies in pump supply, thus gained the trust of their clients in terms 

of completely depending on UNITED PARK to take over their entire projects. Therefore 

UNITED PARK has developed an organized solid process to live up to their client’s 

expectations starting from providing an initial free consultation to examine the project’s elements 

in terms of geographic location, water salinity, project nature (whether it’s a domestic use project 

or a commercial/industrial/ agricultural project), number of people benefiting from this 

project…etc. According to the feedback regarding these elements, Our teams Engineers who are 

highly experienced in domestic, irrigation, circulation, high pressure pumps & water desalination 

& industrial applications analyze the data given by the client and set a list of recommendations. 

Being in the business for over 30 years, UNITED PARK staff is able to give the ultimate 

solution costumed to the client’s actual needs. 

UNITED PARK’s commitment to its client begins from providing high quality sturdy and 

resilient pumps that can last for a long time with minimum maintenance as well as providing an 

ongoing after sales service in order to guarantee the stability and efficiency of the client’s 

projects. This service provided by technical staffs includes providing and installing original spare 

parts within 72 hours no matter where the project is located in order to maintain the functionality 

of the project without interruption or delay. 

Having a great reputation upon its competitors, UNITED PARK has been highly recommended 

by consulting companies due to its devotion to the client’s needs and concerns as well its 

commitment to its high quality level of service and products. 

MISSION 

To supply the world’s best brands of commercial building services products and fire fighting that 

provides safety and convenience for customers with relative competitive and affordable price , 

and all relevant technical support and service to achieve client satisfaction. 

VISION 

To be recognized as the leading high- quality pumps supplier and servicing partner. 



                                                            

 

 

Our experience in the water applications industry  has lead us to create our own process that 
guarantees full understanding the client’s needs in order to create a solution that meets his demands, 
sustains on its own with the lowest maintenance needed and operates effectively with the existing staff 
working on this solution. 
Therefore, our services are represented to the clients in this order: 

Free Consultation  

A team of our experts meet up with the client; considering all the circumstances regarding the 

geographic location, the facilities, and the number of assigned staff, the nature of the project, the 

required training, and the number of habitants benefiting from this project in order to create the 

ultimate solution for this case. 

24 month guarantee 

 

Ensuring the sturdiness and sustainability of the projects installed by our company; UNITED 

PARK provides a two years warrantee to its clients to maintain the client’s trust that we as a 

supplier and a service provider are dedicated to helping the client in any circumstances they 

might face and in the fastest way possible. 

After Sales 

 

As a crucial part of our service and loyalty to our client, we provide an ongoing after sales 

service with the client no matter how long the project has exceeded its warrantee and regardless 

of how far or how complicated the project is, this ongoing service lies in two aspects: 

• Maintenance: 
Clients purchase High Quality Pumps to ensure the pump performance as well as endurance, 

hence our Responsibility towards the client starts as soon as the pumps are delivered. Our Well 

trained Service Staff offer distinctive service and maintenance through wide range site coverage 

& professional Diagnostic. Using Original Spare Parts for pump repair and service, the Pumps 

Performance is restored. We provide preventive maintenance, service contracts, and proficient 

installations on either scheduled or prompt response basis. Minimum repair time is achieved by 

maintaining spare parts inventory. UNITED PARK devotes to providing the solution for any 

problem that the client encounters within the next 72 hours from problem initiation, so that the 

client doesn’t have a problem pending for a long time. 

• Spare Parts: 
Since UNITED PARK has the largest stock of pumps, products and spare parts available, we are 

able to provide the client with the original spare parts needed in a short amount of time. This 

service helps us to earn the client’s trust since they can rely on our expertise and availability to 

solve any problems that they might 
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