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Office No. 8, Level 2, Al Habeeb Commercial
Center, An Nuzhah, Makkah Al Mukarramah 24225

www.slagour.com
info@slagour.com




ABOUT US

Slagor Integrated Facilities Management was created
to provide a wider range of facility services with top-notch
professionalism and expertise.

IFM encompasses all of the services required for
an organization to operate on a day-to-day basis. These
include traditional soft services such as cleaning, catering,
security, horticulture, hygiene and pest control, along with
hard services such as engineering and more specialized
services such as inventory services, asset management,
environmental services, talent and document management
- the list is endless.

VISION

To provide effective, real-time solutions and implement
strategies to optimize services and deliver unmatched
quality of integrated facilities management.
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MISSION

To provide superior value for money IFM services that

not only meet but exceed our customer’s expectations and

statutory requirements, by adhering to a quality management

system that benefits our customers and all stakeholders.
We are committed to being the leader in the facility
management industry. We are recognised as a company that

meets and exceeds customer expectations by developing and
delivering quality outcomes through innovative technology,
professionally trained experienced team members, and
backed by unmatched service levels and support systems.
Ourbusinessisconductedinawaythatpromotescustomer

satisfaction and team member loyalty, which fosters long
term relationships and proﬁtablllty for all stakeholders.
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Integrated facility managemer

lNTEGRATED a single, unified team. We provid
FAC“.'TIES portfolios as well as specialized s
MANAGEMENT facilities management strategy, m

and controlling costs.

WHAT ARE THE GOALS
OF IFM?

Integrated Facility Management (IFM) is aimed at a slew

of goals that help make your business better:

® Creating comfortable, inviting spaces where professionals
and customers want to be

® Meeting government and industry regulations and stan-
dards

® Safeguarding the quality and maintenance of your systems
and equipment, protecting them as investments

® Ensuring the safety of your workers

® Boosting productivity of employees and the facility itself



it (IFM) is the consolidation of facility management efforts under
e Integrated Facilities Management to support large, complex
ervices for all types of businesses. Depending on your current
aking the move to an IFM approach means closing process gaps

WHAT ARE THE BENEFITS
OF IFM?

STREAMLINE OPERATIONS - Packaging all of your facility
services together under one contracted team of experts saves

you time, energy, and money.

FOCUS ON YOUR BUSINESS - Our team of IFM experts
takes all the worry out of Facility Management for you, letting
you focus on the parts of your job that keep your business

going.

SAVE MONEY - Retaining ateam of facilities experts on full-
time staff is costly, especially in large companies. Outsourcing
facility management to a contracted team reduces overhead
for payroll and benefits significantly.



SERVICES
TECHNICAL

e Infrastructure Maintenance

e Building Maintenance

e Lifts & Escalator Maintenance

e Electrical Systems

e Low Current Systems

e Standby/Emergency Power Provosion and Maint
e Security System/CCTV Repairs, Maintenace, Insf
® Fire Protection, Detection & Suppression Systen
e External Landscaping & Facade Cleaning

e HVAC Maintenance : &%
e Testing & Commissioning

e Energy & Utilities Management

e Civil Works

e Asset Management Services

e Building Management Systems BMS
e Automation - PLC, SCADA, DCS, loT
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SERVICES

e Cleaning, High level Cleaning, Upholstery & Car
Cleaning

e Disinfection

e Hygiene, Deep Cleaning

® Janitorial Services

® Pest Control

e Physical & Technical Security

e Catering, Vending, Tea, Coffee & Water Services

e Waste Management

e Laundry Services

e Landscaping Services & Internal Plants

e Driver Services

e Porter Services

e Stationary Supply Meeting Room Management

e Reception Services

e Concierge Services

e Mailroom Services

e Amenities
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SERVICES

® Snagging
e Condition Survey
e Life Cycle Cost Analysis (LCCA)

e Consultancy & Design




SERVICES

e MEP Works

e Civil Works

® FLS Fire & Life Safe-
ty Works

HITACH!

e Aluminium & Glass
Works

e Structural Work

e Retrofit Work




OUR PEOPLE

We're all about our people. Employees are
any organisation’s most important asset. We
know that happy staff equals happy clients,
which is why we never forget that our team is
central to our continued success. At our core,
we are a people business and people matter
at SIFM. They are the reason we provide con-
sistently outstanding services to clients and
continue to grow.

We continuously provide training and mo-
tivational sessions for our staff to keep them

stress-free and motivated.




OUR COMMITMENT

We are committed to our clients’ best
interests & beliefs. We strive to always
work in your, our clients’, best interest.
Our commitment to you is based on our
commitment to ourselves, our families,
our community, and our environment.
We are committed to providing you with
a sound solution based on your goals.
We simultaneously advise and make
recommendations based on your goals,
objectives, and business outlook. We
implement the plan and oversee and modify
our operating procedures based on your
continued goals and objectives taking into
consideration your valued feedback.
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Slagour Integrated Facilities Management is commit-
ted to achieving the three pillars set out by the Kingdom
of Saudi Arabia under Vision 2030
® A vital society
® A thriving economy
® An ambitious nation




bb My primary goal is to be an exemplary and lead-
ing nation in all aspects, and | will work with you in achiev-

ing this endeavor... qq

Custodian of the Two Holy Mosques
King Salman Bin Abdulaziz Al-Saud

bb Vision 2030 is a bold yet achievable blueprint for
an ambitious nation.

It expresses our long-term goals and expectations and it is
built uponour country‘sunique strengthsand capabilities.It
guides our aspirations towards a new phase of development
- to create a vibrant society in which all citizens can fulfill
their dreams, hopes and ambitions to succeed in a thriving

M

economy.

Crown Prince and Chairman of the Council of Economic and Development Affairs
Mohammad bin Salman bin Abdulaziz Al-Saud
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